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Important Notice - New Line Rental Service Levels 
 
As from Saturday 22nd May, BT Openreach is changing the industry wide maintenance 
service levels available on all wholesale line rental and LLU lines.   
 
The service levels that Daisy offers to its customers will therefore also change. 
 
The current range of 9 service levels will be reduced to 4 levels which will be available on all 
line types; this includes a new service level offering a 6 hour fix, 365 days a year. 
 
New expedite orders are also available, which will allow you to improve the service level that 
you receive should you need to resolve a fault urgently. 
 
New Service Levels 
 

 
 
 
Service Level Mappings 
 
Existing service levels (Standard Care, Prompt Care and Total Care) will automatically 
default over to the new service levels.  The mapping for these default changes is  
detailed below: 
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How does this affect you? 
 
The majority of Daisy customers will continue to receive the same or an improved service 
level without any additional charge with the one exception: 
 

 Due to cost price changes, the price for service level 3 for basic line customers that 
currently have Total Care, will change to £4.50 per month. 

 
 
Price List 
 
Standard pricing for all service levels will now be as follows.  Note that this includes the new 
level 4 (6hr SLA service levels): 
 
 

 
 

 
Expedite orders 
 
Orders can be expedited at the point of logging a fault with our service desk. 
 
 

 
 
 
 
Should you have any queries please contact your account manager on 0845 4504520 or 
email customersupport@daisyplc.com 
 
 
 
 
 


