Line Rental Pricing Notification —29.10.10

Please note that from 1st December 2010 Daisy will be changing its line rental charges in line with
recent changes announced by BT Retail. The majority of Daisy customers will see an average 3.75%
increase in pricing.

Our new standard monthly line rental prices from the 1* December will be as follows:

Monthly Charge
Analogue £15.80
ISDN2 £17.88
ISDN30 £17.54

Should you have any queries or concerns regarding these changes, please contact a member of our
customer services department or email customersupport@daisyplc.com



